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ood

Severi
ty

Risk 
Level

Likelih
ood

Severi
ty

Risk 
Level

Work Area TMHUK 
employees / 
customer / 
3rd party 
contractors / 
site visitors

All possible injuries 
associated with 
engineering work on 
a customer 
controlled site

3 3 M 2 3 L

Manual handling TMHUK 
Team 
Members

Various injuries to 
the human 
physique, 
musculoskeletal 
disorders

4 4 M 1 4 L

Slip, trips & falls TMHUK 
Team 
Members 

Various injuries to 
the human physique 

2 3 L 1 3 L

Review date

Glynn Hartop HPT, Richard Lewis

Action by and 
when

Actual RiskEffect (Who / what 
affected) Current Controls (inc practices/ procedures)

Initial Risk
Additional Controls (inc practices/ procedures)

31/03/2026

Management of Health & Safety at Work Regs / Workplace (Health, 
Safety & Welfare) Regs

Date

Assessment Title (Task, 
process, equipment or facility)

Customers Premises

Prepared By (Team)

Legal / Best Practice  Requirements / links 
to other assessments (eg COSHH)

01/04/2025Location

Removing/Changing a handle and pump piston spring on an HPT

ll appropriate controls are in place that are 
reasonably practicable, no further action is 

necessary

ll appropriate controls are in place that are 
reasonably practicable, no further action is 

necessary

ll appropriate controls are in place that are 
reasonably practicable, no further action is 

necessary

1. Specific training on general H&S is supplied via the TMHUK 
training programme.
2. The training will be supported by a Safe Working Practice 
(SWP 13 - Manual Handling).
3. All staff are to follow the procedure detailed in SWP-13 - 
Manual Handling.
4. If the load is considered to be heavy or awkward then Safe 
Working Practice SWP-06 Use of Lifting Equipment must be 
followed in order to assist the lift.
5. Associated Risk Assessment WPRA-13 Manual Handling is in 
place & all team members are to follow the control measures 
documented - the risk assessment is supported by SWP-13.
6. First aid equipment is provided where required.

Hazard Risk

1. Specific training on the selection of a safe working area is 
supplied via the TMHUK training programmes.
2. The training will be supported by a Safe Working Practice 
(SWP 01-Work Area) on all aspects of the selection of an 
appropriate work area.
3. All recognised work processes carried out on customer 
premises will be assessed & treated in a similar fashion before 
proceeding with the job activity.
4. Working in busy, exposed areas e.g. warehouse aisles should 
be avoided & only attempted when no other option is available.

1. Specific training on general H&S is supplied via the TMHUK 
training programme.
2. All team members are to follow SWP-01 Work Area. 
3. All other relevant SWP's & WPRA's should be observed and 
followed where appropriate.
4. Good housekeeping should be observed at all times.
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PPE - Non use of TMHUK 
Team 
Members 

Various injuries to 
the human physique 
/ possibility of death

2 4 M 2 4 L

Tools - Use of TMHUK 
Team 
Members

Various injuries to 
the human physique 

3 3 M 1 3 L

Vehicle 
movement

TMHUK 
Team 
Members / 
customer / 
3rd party 
contractors / 
site visitors / 
general 
members of 
the public / 
property & 
equipment 
damage

Various injuries to 
the human physique 
/ possibility of death

2 5 M 1 5 L

1. Specific training on Safe Working Area is supplied via the 
TMHUK training programme.
2. The training will be supported by various Safe Working 
Practices.
3. On site rules will be adhered to at all times.
4. Appropriate PPE is to be worn at all times i.e. Hi-Viz.
5. If a designated work area is not available then a temporary safe 
area should be constructed.
6. If having to work in an aisle, where possible each end of the 
passageway should be closed off to pedestrians and vehicles.
7. All team members are to exercise extreme caution when 
passing through the warehouse & other transport routes - keep to 
the walkways where provided.
8. Avoid walking/driving around the rear of reversing vehicles.

ll appropriate controls are in place that are 
reasonably practicable, no further action is 

necessary

ll appropriate controls are in place that are 
reasonably practicable, no further action is 

necessary

1. Specific training on Tools is supplied via the TMHUK training 
programmes.
2. The training will be supported by a Safe Working Practice 
(SWP 11-Working with Electricity).
3. All technicians are to follow the procedure detailed in SWP-11-
Working with Electricity. 
4. All tools will be subject to periodic inspection & testing and 
subject to SM-25 Work Equipment.
5. Electrical equipment will be used & maintained in accordance 
with SM-28 Electricity at Work.
6. Good housekeeping will be observed.
7. PPE will be supplied and used in accordance with SWP-32 
PPE

1. Specific training on the use of PPE is supplied via the TMHUK 
training programmes.
2. The training will be supported by a Safe Working Practice 
(SWP 32-PPE).
3. It is mandatory for all technicians to wear industrial shoes/boots 
/ company overalls / Hi-Viz / Hard Hat / Harness & Lanyard.
4. All technicians will adhere to the customers site procedure and 
instructions regarding all matters of safety.

ll appropriate controls are in place that are 
reasonably practicable, no further action is 

necessary
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